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Terms and Conditions for Event Contractors
Our policy is to protect the health and safety of our staff and all other people who come on to the premises.
These Conditions set out the terms upon which we allow contractors to enter the Hotel and to carry out work. No other Conditions apply when You are providing services to our customers at The Hotel.

1. [bookmark: _Toc80276214]Definitions 
In these Conditions the following words have the following meanings: 
"Conditions" means these conditions as set out herein.
"Contract" is any agreement between The Hotel and the Contractor and or between the Customer and Contractor.
"Contractor" means a company or individual engaged by any person, firm or company (other than Us) to provide services and/or to carry out work for that other person, firm or company at The Hotel. . At any time where Riverbank has arranged a Contractor on behalf of and as agents of a Customer this should be understood as "You".
"Customer" /“Client” means the person, firm or other body contracting to hire rooms for an Event.
"The Hotel" is the person/persons specified on the back page of these Conditions or as notified to the Customer or Contractor prior to the Function.
"Function" is the event in respect of which a Customer has made a booking at the Hotel.
"Hire Period" means the agreed period for which the Customer is permitted to hire function space for the purposes envisaged by this agreement.
"Operations Manager" is the person (or persons) allocated to the operational supervision of the function and notified as such to You.
"Vacate Time" is the time at which the Customer, its guests and any other persons as well as all equipment in any way connected to the Customer must vacate the Hotel.
"Venue" means the area in The Hotel where the Function is taking place.
"We" is The Hotel as defined (and "Us" and "Our" shall be understood accordingly).






2. [bookmark: _Toc80276215]Health and Safety 

2.1 You must at all times when in The Hotel comply with the provisions of the Health and Safety at Work Act or associated guidelines The Management of Health and Safety at Work Regulations, the Provision and Use of Work Equipment Regulations, the Workplace (Health, Safety and Welfare) Regulations, the Personal Protective Equipment at Work Regulations, the Manual Handling Operations Regulations, and all other relevant statutory legislation, other health and safety codes and regulations. Key responsibilities include, but are not limited to:
2.2	The provision of a safe working environment without risks to health and with adequate facilities and arrangements for welfare at work;
2.3	The provision of safe systems of work;
2.4	The safe use, handling and storage of hazardous materials/equipment;
2.5	The provision of information, instruction, training and supervision;
2.6	 The maintenance of the workplace in a safe condition and the provision of safe entrances and exits;
2.7	The preparation of a written statement of policy on Health and Safety:
2.8	 You must have carried out risk assessments, where appropriate, relating to a particular activity and should have in place a mechanism for communicating to others, those affected by the findings of such assessments;
2.9	You must provide (if requested) information as to any person supplied by You or to You by an employment agency, before that person starts work, as to the competence of that person to carry out the work in question and any occupational qualifications or skills that person must have in order to work safely.
2.10	You must at all times keep Your work area clean, safe and in a condition which will not prejudice the safety of other persons at Riverbank. On leaving Your work area (whether at any time during the day or at the end of the day’s work) You must secure the work area so that it presents no danger or hazard to anyone at The Hotel
2.11	You must immediately advise the Operations Manager or The Hotel as soon as You become aware of any visit to The Hotel by a representative from the Health & Safety Executive, an Environmental Health Officer or the Fire Authorities.
2.12	You must immediately report any accident in or connected with Your work or work area to the Operations Manager or The Hotel.
2.13	You must provide construction plans relating to any temporary structure for any Function. The Hotel will review and approve all construction plans, we may request that You provide samples of materials to be used in construction for any Function at Your cost. No construction plan may proceed without explicit approval from The Hotel.



3. [bookmark: _Toc80276216]Indemnity and insurance

3.1 	The Contractor shall indemnify and hereby indemnifies The Hotel fully against all claims, proceedings, actions, damages, legal costs, expenses and any other liabilities in respect of any death or personal injury or loss of or damage arising out of the acts or omissions of the Contractor and each of its agents, employees and/or sub-contractors. Notwithstanding the foregoing, nothing in this condition shall render You liable in respect of any death, personal injury or damage caused solely by any negligent act or omission of The Hotel , its servants or agents.
3.2 	The Contractor shall effect and maintain with a reputable insurance company, a policy, or policies of public liability insurance providing £5,000,000 (five million pounds) worth of cover in respect of all risks which may be incurred by the Contractor, arising out of the Contractor’s performance of the Contract, in respect of death or personal injury, or loss of or damage to property.

3.3	The Contractor shall hold employer’s liability insurance, with cover up to £5,000,000 (five million pounds) in respect of all staff in accordance with any legal requirement for the time being in force.

3.4	You must maintain such policies referred to in conditions 4.2 and 4.3 in force throughout the time You are working at Riverbank and produce evidence of the same to us on request. Failure to do so will mean that any work at The Hotel will not proceed.

4. [bookmark: _Toc80276217]Arriving at Park Plaza Riverbank

For full details regarding access times and routes to our loading bay please see Appendix 4
On arriving at The Hotel you must:
0. Report to the Security Office (or Reception if the Security Office is closed) where you will be provided with a Contractor’s pass and lanyard, which you must fill out. You must display the pass at all times on site. You will also be issued with the appropriate access control cards, for which a form of ID is required eg: driver’s license, CSCS card. You will be directed to the goods lift for access to the Ballroom or Plaza Level function space.

0.1 Vehicles are permitted into Loading Bay to unload and load, no parking is permitted as the area is in constant use and deemed within the property by London Fire Brigade.  
	
0.2 Please note articulated trucks are not permitted in the loading bay, the maximum truck size is 14 tonnes, with a maximum length of 8.5m

0.3 No vehicular waiting is permitted around or on perimeter of the Hotel, whilst waiting for access to Loading Bay and at no time are drivers permitted to park on or block Salamanca Street or Salamanca place.









[bookmark: _Toc80276218]
1. Meeting and Events Crew Fire and Safety Notice

1.1 Fire Alarms will be tested and The Hotel or Operations Manager will advise on the time that it will be tested at (if applicable)

1.2  If you hear a fire alarm at any other time, STOP what you are doing and evacuate the Hotel via the closest Fire Escape.

1.3 Fire muster points will be clearly sign posted and advised by The Hotel or Operations Manager

1.4 All Crew Members are required to sign in and out at the Security Office and wear contractor passes at all times, passes must be returned before leaving

1.5 Never block Fire Escapes or Fire Exits.

1.6 Overt and Covert CCTV in operation for the purpose of Safety and Crime Prevention.

2. [bookmark: _Toc80276219]Damage to The Hotel 

2.1 You and Your staff must not make any alterations to The Hotel or any part of it without the prior written consent of The Hotel. If You do make any alterations, all damages must be paid for by You.
	You will ensure that nothing is affixed to the floors, walls, ceilings or columns of The Hotel, reserved by the Customer for the Function, or any other part of The Hotel, by nails, screws, tape, drawing pins or other means or suspended from the roofs or ceilings (unless via the dedicated hanging mechanisms provided) thereof unless previously agreed in writing by Hotel.

2.2 You will take every precaution not to damage nor injure any person The Hotel.. You agree to indemnify The Hotel from and against all claims made by third parties (including staff of any sub-contractors and guests of the Customer) arising out of the acts or omissions of You and/or your sub-contractor, your agents and/or your employees. Notwithstanding the foregoing, nothing in this condition shall render You liable in respect of any death, personal injury or damage caused solely by any negligent act or omission of The Hotel, its servants or agents.

3. [bookmark: _Toc80276220]Electrical Installations and Equipment 

3.1 It is Your responsibility to ensure that all electrical, audio and visual equipment used by You at the Hotel (other than equipment provided by us) must comply the current Institute of Electrical Engineering Regulations and Safety Standards and all portable appliance-testing regulations. Utility connection and consumption charges will be made where appropriate. You are responsible for ensuring that all other equipment used at the Hotel complies with any other relevant statutory regulations and requirements.

3.2 The Hotel does not accept liability for loss of or damage to any object, equipment, furniture, stock or other property of any sort brought onto the premises by You or hired by any of The Hotel on Your behalf, howsoever such loss or damage may occur unless as a direct result of The Hotel’s negligence.









7.3 	Should the nature of the Function require that security is provided by the Hotel, this will be over and above our normal services and will be chargeable to the Customer. The Hotel reserves the right to search all containers, boxes, cases and equipment coming into The Hotel and leaving The Hotel after a Function.
7.4 	You acknowledge that any objects, equipment, furniture, stock or other property of any sort will remain under Your control and care and that You are in the best position to insure such property and accordingly it is reasonable for The Hotel to exclude liability for such property, unless caused by its own negligence.

4. [bookmark: _Toc80276221]Contractor's Obligations 
		
 You must

8.1 	provide to The Hotel for approval at least twenty one days before the Function, detailed plans of any proposed structures which You and the Customer wish to erect together with the names of any building and/or lighting Contractors who You propose to engage in connection with such structures or otherwise, in accordance with CDM:2015, Construction Safety Plan, Roles and Duties. The Hotel may, at its absolute discretion give or refuse approval of such structures and/or contractors as it thinks reasonably fit to do so. All required access or ancillary equipment must be provided by You to fulfil Your obligations unless You request to have such facilities from The Hotel. Site meetings at The Hotel shall be arranged by prior appointment with the appropriate The Hotel. All proposed structures or other arrangements in connection with the Function must comply with health, safety, fire and other applicable regulations.

8.2 	obtain permission from The Hotel or The Hotel planning team to gain access to any area on any roof;

8.3	 arrive on site at the time agreed in writing and not enter any areas at The Hotel other than those necessary and designated by Us to You;

8.4 	ensure that The Hotel’s facilities reserved for the Function are cleared of all materials and equipment brought into The Hotel by You, at the termination of the Function (or by such later time as may be agreed in writing) and if you are in default of this condition a further charge will be payable by You to the Customer for the excess period proportionate The Hotel hire charge for the period reserved for the Function.

8.5	 reimburse all expenses incurred by The Hotel resulting from breach of Your obligations hereunder including (but without prejudice to the generality of the foregoing) any cost by way of additional expenses incurred due to breach of Your obligation under condition 1.

8.6 	not block or obstruct any fire exits, gangway or automatic door closures (or, other than in the case of emergency, use or open such exits or door closures);

8.7 	make Yourself aware of The Hotel’s fire exit safety procedures and co-operate fully with any fire drills and evacuations;

8.8 	ensure that there is no use of personal stereos or other items which could hinder warnings or alarms;






8.9 	establish and implement appropriate procedures to be followed in an emergency and appoint enough competent persons to carry out emergency procedures.

8.10 	Smoking is strictly prohibited by all Contractors in all areas where the Function is taking place and is only permitted in the designated external areas identified by The Hotel. Anyone failing to comply with this condition may be asked to leave The Hotel.

8.11	 You shall ensure that no person other than Your staff enters the area at The Hotel designated as Your work area. If any other persons enter Your work area at any time You must immediately bring this to the attention of the Operations Manager or The Hotel.

8.12 	The Hotel reserves the right to exclude or eject any persons from The Hotel who it shall reasonably consider to be objectionable (including any person engaged by You to provide production, entertainment or perform any other duties at the Function).

5. [bookmark: _Toc80276222]General Dos and Don’ts 

9.1 	Under no circumstances may any photographer take photographs for remuneration during the Function unless agreed in writing by The Hotel.

9.2 	Where the cutting/painting etc. of any material is necessary, suitable floor coverings should be used in conjunction with sawing horses to raise the work to an appropriate and safe level to protect the worker and carpet. Equipment and stores including refuse and discarded materials, must not be allowed to become a hazard. Details of any substances or materials which may be classed as hazardous to health must be submitted to The Hotel, together with relevant Assessments in accordance with the Control of Substances Hazardous to Health and Regulations 2002, and removed from The Hotel at Vacate time.

9.3 	Equipment in or out bound should not at any time be stacked, or leant against pillars, glass or walls.

9.4	Where we are able to supply electricity over 30 amps single or 3 phase. You may be responsible for any costs incurred, and charged for power consumed.

9.5 	All exits especially Fire Exits and gangways must be free from obstructions (at least 2 metres in width). All cables must be hung over exits by means of “goalposts” or other such mechanisms, which should be sleeved if in public view. Where goal posting is not appropriate then cables running across the floor must have special ramp mats placed over them, to prevent tripping hazards, and signed accordingly. The Hotel does not consider the use of gaffer/duct tape as adequate measure in the case of crossing doorways.

9.6 	Should You be using smoke or haze effect machines then these must be water based and The Hotel must be notified at least seven days in advance so that appropriate arrangements can be made. Use of these are only permitted in Ballroom (Of applicable), not Pre Function Area.

9.7 	Specific authority from The Hotel is required in advance for any item to be suspended from the ceiling or trussing and for work to be carried over the heads of any staff, or members of the public.







9.8 	Regrettably, overnight storage preceding or after a major set up generally cannot be provided unless otherwise agreed in writing by The Hotel in advance of the Function.

9.9	Breakdown of set or facilities may not commence until at least 15 minutes after the advertised end of the Function or after all guests, or other attendees of the Function are clear of the Venue and You or any subcontractors who attempt to remove items will be stopped from doing so.

9.10 	On strip out, the carpet must be completely cleared of any debris left over from set building or breakdown. In particular, any screws or nails which may damage our cleaning equipment must be removed. Any such damage may be charged.

9.11 	Eye Protection must be worn by anyone using or at risk from a lathe, grindstone, milling machine, drill, and compressed air blowgun or while carrying out any activity or using any other appliance or tool covered by the Eye Protection Regulations.

10. [bookmark: _Toc80276223]Humane Treatment of Animals
 	
10.1 The Contractor will ensure and will procure that its employees, agents and persons invited to Riverbank will handle and care-for humanely and with the highest possible standards all animals in their custody. This shall extend without limitation to obtaining all necessary medical treatment required by the animals.

10.2 No animal may be brought to The Hotel by the Contractor or its employees agents, without the prior consent of The Hotel and the Contractor agrees to indemnify The Hotel in respect of any claim relating to such animal.

10.3 Animals may be brought into The Hotel for the purposes of entertainment, if the Following guidelines are adhered to: 

· The hotel must be informed at least twenty-one days prior to the animals arriving;

· The applicable permit or licence, risk assessment and method statements must be submitted at least twenty one days prior to the event to The Hotel.


11. [bookmark: _Toc80276224]Vehicles being brought onto property 

11.1 The Hotel must be informed at least twenty one days prior the vehicle arriving on site. Confirmation is required of proposed delivery date and time, manoeuvrability and collection times;

11.2 A pre event site visit needs to be carried out, in order that accurate risk assessments and method statements can be written to include:

· manoeuvring vehicle into goods/jumbo lift, if vehicle to be displayed in Ballroom(if applicable); 

· floor plans must be submitted at least twenty one days prior to the event;





· Once delivered on property to either Loading Bay or Forecourt; 

· Delivery driver or contractor needs to report to Security Control Room in Loading Bay on arrival;

· All vehicle fuel tanks must be empty, no fuel is permitted in the tank of any vehicle while on site, and fuel tank needs to be vented to be clear of fumes;

· The battery must be disconnected while the vehicle is on site. Please be aware that this may impact alarms and radios, by pass power supply maybe considered for on board computer control systems;

· Vehicle cannot be driven into position on Forecourt, jumbo/goods lift or within the premises and must be pushed into position;

· Two sets of keys must be provided to The Hotel who will pass these to Security once vehicle has been placed into position;

· Where vehicle is to be displayed in Ballroom, wheels need to be washed before being manoeuvred into position;

· An oil sump tray suitably positioned under the vehicle;

· Display banners for external vehicle displays require prior permission from Hotel Manager;

· Any up lighters need to have marked safety zones taped off and any potential hazards isolated through ropes and posts;

· At least 1 x CO2 extinguisher and fire blanket for the vehicle to be placed in close proximity to the vehicle so as to be readily available if necessary;

12. [bookmark: _Toc80276225]Performers and Bands 

This includes but is not limited to play back music and any special effects.

12.1	The Hotel must be informed at least twenty one days prior of the performers and bands arriving on site. 

12.2 Risk assessments and method statements (if applicable) must be submitted at least twenty one days prior to the event.

12.3	All electrical equipment must be individually identified and be accompanied with a current 
Portable Appliance Test certificate.

12.4  The Hotel reserves the right to ask that any untested item is removed from the building.







12.5  Performers and bands are responsible for noise monitoring during the Function and must be 
able to provide a written report if required by The Hotel. All conditions of the Hotel’s entertainment licence will be fully enforced and You will be liable for any breaches thereof. If requested to do so by The Hotel You will ensure that noise levels are adjusted as requested without delay.

13. [bookmark: _Toc80276226]Truss and Rigging 

At The Hotel all rigging is managed by the hotel’s preferred production supplier, Encore. The Client may bring their own production company as well as any 3rd party suppliers/contractors but all rigging equipment and Rigging Services crew must be provided by Encore. The Client or their production company must engage with Encore for any rigging requirements no later than 28 days or sooner prior to the event date.

The Hotel must be informed at least twenty one days prior the Function of all rigging requirements on site. All suspended items are governed by the Lifting Operations and Lifting Equipment Regulations (LOLER) and must conform to any Health and Safety Legislation. Full documentation to the aforementioned must be provided upon request. All truss and rigging plans will be passed to the Hotel's nominated technical specialist provider for approval. Should any plans require amendment You will undertake this at Your own cost. No truss or rigging is allowed to take place without prior approval by the Hotel.

A quotation for rigging equipment and services will be provided by Encore upon receipt of the following information:
1. Rigging plan that outlines an accurate plot of rigging points being used and truss diagram.
2. The plan must include total load per hanging point.
3. The plan must include the details of each equipment and its location on the truss/points
4. Production schedule that details the date and time truss should be at working height, when it is due to be raised to trim height and when it is due to be lowered upon completion of the event. Include same details for floor based rigging.
5. All quotes and plans must be fully agreed and signed off a minimum of 10 working days prior to start date (setup tenancy date and time)

14. [bookmark: _Toc80276227]Health and Safety Management 

Prior to entering the Hotel all 3rd party contractors will be required to submit the relevant Health and Safety documents as requested by The Hotel. The list includes, but is not limited to:

· Public liability Insurance Certificate (Minimum of £5m coverage)
· Site specific risk assessment and method statement (RAMS)
· PAT testing evidence for any electrical appliances
· Floorplan/diagram/schematics

Failure to provide this or failure to meet the standards set by the Hotel in terms of submission detail may result in the Hotel refusing entry on to the property.

The Client may not bring any food and beverage for the Event unless otherwise agreed by the Hotel.  In such cases additional documentation will be required; your Event Planner will advise accordingly.





15. [bookmark: _Toc80276228]Working Area 

The Hotel's technical representative will agree a designated production working area in accordance with the signed off submitted plans and in liaison with Your Production Manager. This area will be clearly cordoned off by the Hotel representative and You will ensure that your production team members work only inside this area. 

As the production area requirement changes then the Hotel representative will move all cordoning and signage appropriately. The Hotel will ensure that appropriate signage is in place at any access points into the designated production area and that no Hotel operational staff or guests transgress into this area until declared safe to do so by the Hotel technical representative in agreement with Your Production Manager.

16. [bookmark: _Toc80276229]Storage 
 
Under no circumstances may You store any items in fire corridors or immediately within the vicinity of any fire exit door. Furthermore, You will ensure that all fire exit doors remain fully operational in accordance with the relevant Fire Regulations and that all signage and firefighting equipment remain fully visible. Finally, You will ensure that all aisles, gangways, doors and associated corridors are left free from any and all obstructions.

17. [bookmark: _Toc80276230]Disposal of Articles left at the Venue 

17.1	The Hotel shall have the right to remove and discard anything left at the Hotel after the Function has ended. If anything appears to the Hotel to be an article of value, the Hotel may, if it thinks fit, store such articles. The Hotel accepts no liability for the safekeeping of such stored articles; unless placed directly into the Hotels charge by You or any nominated representative by handing the item/or any article to the Operations Manager or Planning Manger for safe keeping.

17.2 The Hotel reserves the right to dispose of any article left at the Hotel within 24 hours (save any articles left by guests which fall under the description of lost property) by either the customer or its agents or contractors. The disposal of such items post event may result in You incurring additional costs.

18. [bookmark: _Toc80276231]Deliveries 

Deliveries must be made within the Hire Period (unless agreed in advance in writing by The Hotel), and when the Organiser or named representative is on site. 

The delivery of all items must be made in accordance with the Hotel's Delivery Instructions (a copy of which is obtainable from The Hotel). In all cases all items must be removed from site by the conclusion of the Hire Period. 

Should items remain on site after the Hire Period has ended, The Hotel will deem that the items are no longer required and will dispose of them in the appropriate manner. You shall indemnify The Hotel against any prosecution in connection with the disposal of such items.







Collection of Left Items following a conference meeting or exhibition has to be agreed with The Hotel prior to departure. This includes an agreed pick up point and labelling.

19. [bookmark: _Toc80276232]Candles, Burners and Pyrotechnics 

Candles, burners and small open flames (relating to Hindu weddings) may be brought into The Hotel if the Guidelines are adhered to.

· The Hotel must be informed at least twenty one days prior the candles and burners being required on site;

· Risk assessments and method statements (if applicable) must be submitted to the Event 
Planner at least twenty one days prior to the event;

· Candles and burners must not be lit without prior consent from the Operations Manager or 
The Hotel;

· Appropriate firefighting equipment must be provided by the Contractor in accordance with the risk assessments;

· The use of pyrotechnics and naked flame display is prohibited;

· The Hotel reserves the right to enforce the presence of a dedicated and qualified fire marshal
if it reasonably deems necessary and You will be liable for all associated cost.

20. [bookmark: _Toc80276233]General 

20.1 These Conditions are governed by and are to be interpreted in accordance with English law 
and all disputes arising out of them shall be subject to the exclusive Jurisdiction of the English 
Courts.

20.2 We require each Contractor to complete appendix 3 to confirm the receipt and acceptance of these Conditions, and forward them to your event planner at the hotel. 

20.3 Failure to return a signed copy of the Contractors Rules & Regulations and Indemnity may mean that work on site at The Hotel is delayed or cancelled. The Contractors failure to return a signed and completed version of these Rules & Regulations and Indemnity once You have been furnished with the same shall not invalidate any of the provisions contained herein.

21. [bookmark: Security]Security

Please be advised that the Ballroom and Plaza Suites are not lockable, should you wish to arrange security to cover contents of the aforementioned rooms, please contact your event planner who will be able to provide a quotation.
[bookmark: _Toc80276236]



Appendix 3

Code of Practice acknowledgment 

Please complete this page and email back to your allocated Planning Manager. 

I/we, the undersigned, agree to abide by the terms and conditions set out in The Hotel’s Client/Contractor’s terms and conditions and will ensure that our employees, sub-contractors and their agents will be made aware of, and comply with, the terms therein.


EVENT NAME: 		_______________________________________


EVENT DATE(S): 	_______________________________________



CONTRACTOR 


COMPANY NAME: 	_______________________________________


Contractor Lead Name: _______________________________________


Position: 		_______________________________________

Signature: _______________________________________   Date: ___________________


CONTACT DETAILS:

Office telephone number: 	_______________________________________

Mobile telephone number: 	_______________________________________

Email address: 			_______________________________________
[bookmark: _Toc80276237]






Appendix 4

Delivery Service Plan


Loading Bay Operating Hours
Monday to Saturday: 07:00 – 23:00
Sunday (and Bank Holidays): 10:00 – 18:00

Outside of these hours there is no access to the hotel loading bay


How to enter the loading bay at Park Plaza Riverbank 

· From Albert Embankment turn right into Black Prince Rd
· From Black Prince Road immediately turn right turn into the Albert Embankment slip road 
· Take the first left into Salamanca Street 
· Turn right into the loading bay (no need to reverse into the loading bay)

IN ACCORDANCE WITH OUR COUNCIL GUIDELINES WE KINDLY ASK THAT YOU DO NOT USE SALAMANCA PLACE OR VAUXHALL WALK TO ACCESS THE HOTEL


[image: ]






Combatting Noise Pollution

All Suppliers Please: 

· Ensure nylon/rubber inserts are fitted to hinge ramps & low noise packs are fitted to tail gate lift
· Ensure use of ultra-low noise refrigeration units 
· Make sure standard air brake silencers are fitted to all supplier delivery fleets. 

Drivers are requested to:
· Switch off vehicle engine as quickly as possible when in location
· Close doors quietly without slamming and refrain from shouting
· Where possible keep headlights and radios switched off when in situ
· Not wait or park in Salamanca Street or surrounding roads

MAX TRUCK ALLOWANCE 

[image: ]

Height: 3.9m	Length: 8.5m	Width: 2.55m
Weight: 14T
Strictly no articulated vehicles

Unfortunately any vehicles not conforming to the above measurements will be refused







How to exit the loading bay at Park Plaza Riverbank

· From the Loading Bay exit turn left onto Salamanca Street
· Turn left onto the Albert Embankment slip road
· Drive under the hotel entrance canopy 
· Continue onto Albert Embankment 

IN ACCORDANCE WITH OUR COUNCIL GUIDELINES WE KINDLY ASK THAT YOU DO NOT USE SALAMANCA PLACE OR VAUXHALL WALK TO ACCESS THE HOTEL

[image: ]


Event Production & Exhibition Load Ins

For large events we will require a detailed schedule of vehicle movements, which should be allocated as one vehicle slot at a time with a 15 min buffer between vehicles. A loading bay schedule template can be obtained from your Event Planner.


Kindly be advised that the hotel is situated in a residential area and therefore vehicles are not permitted to wait in the neighbouring streets, or on Albert Embankment at any time.
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