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Smart Fire Pump System Connectivity via hardware and cloud-based software

WHATISFIRECONNECT?

FireConnect Jockey Controller Cloud-based Software

Event 
notifications 

via SMS/Email

Proactive 
System 

Monitoring

Personnel 
Time Savings

$$$

Monitoring of 
Automatic 

Weekly Tests

Incident 
Command

Sustainability
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Fuel Level Monitor

PEERLESSFIRECONNECT®: THESYSTEM
Technical View of System - Diesel
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* FireConnect works with any pump brand
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TWOHARDWAREOPTIONSDEPENDINGUPONSYSTEMCONFIGURATION

Suitable for retrofit and new installations

FireConnect Jockey ControllerFireConnect Gateway Controller
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Two User Interfaces 

FIRECONNECTSENTRY ANDFIRECONNECTGUARDIAN

FireConnect SENTRY

Sentry User Interface powered by Modbus-enabled Jockey Pump Controller and 

non-Modbus Main Fire Pump Controller

Features and benefits include: 

ÅDifferential pressure and estimated flow monitoring

ÅEvent logging, including Jockey Pump and Main Fire Pump Alarms

ÅJockey Pump run history, useful for leak detection

ÅPump Room Temperature

ÅCustomizable alerts for condition changes via SMS & email

ÅSystem information and reporting

ÅDiesel fuel level monitoring

FireConnect GUARDIAN                                               

For use with a Modbus-enabled Main Fire Pump Controller

FireConnect SENTRY                                                     

Use existing non-Modbus Main Fire Pump Controller

FireConnect GUARDIAN

Guardian User Interface powered by Modbus-enabled Jockey Pump Controller and 

Modbus enabled Main Fire Pump Controller

Features and benefits include:

All Features from FireConnect Sentry, plus:

Å40+ alerts and data for Diesel Controllers and 70+ for electrics

ÅIncident Command during fire scenarios including water storage tank supply and 

time to empty estimate plus optional non-listed flowmeter

ÅWeekly/Monthly System Test logging

ÅOptions: Listed Flowmeter Test, Closed Cooling Loop, Diesel Fuel Level 

Monitoring, RiserConnectMonitoring, and iHydrantMonitoring 
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Fire Pump system monitoring ensures your system is in an always ready state to perform when needed, 

going beyond the standard code-mandated alarms

CASESTUDIES

Fire pump remote monitoring gives 
peace of mind that the pump is 
ready
Å%ÎÓÕÒÉÎÇ ÐÕÍÐ ÉÓ ÒÅÁÄÙȟ ÉÎ ȬÁÕÔÏȭ ÁÎÄ ÎÏÔ ÉÎ 
ȬÈÁÎÄȾÏÆÆȭ

ÅDiesel fuel tank level and water supply suction PSI is 
sufficient 

ÅJockey pump is running when needed

ÅWeekly/monthly churn tests are being completed as 
required

ÅEasy overview of multiple fire pumps without 
having to be in multiple places at one time

ÅProactive vs reactive ɀdata is available at any time, 
not just when an alarm sounds -> moving beyond 
the alarm
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Identify system leaks and water savings opportunities

CASESTUDIES

Jockey pumps are a strong indicator of 
fire protection system health
Å4ÈÅ ÍÏÒÅ Á ÊÏÃËÅÙ ÐÕÍÐ ÒÕÎÓȟ ÔÈÅ ÍÏÒÅ ×ÁÔÅÒ ÙÏÕȭÒÅ 

losing in a system

ÅHistorically difficult to identify demand for the jockey 
pump

Å2ÕÎ ÔÉÍÅ ÁÎÄ ÃÙÃÌÅÓ ÇÉÖÅ ÁÎ ÉÎÄÉÃÁÔÉÏÎ ÏÆ ×ÈÅÎ ÉÔȭÓ ÔÉÍÅ 
to consider replacing jockey pump

ÅSmart systems can alert when status changes, i.e. when a 
jockey pump runs more than it historically has

ÅExample to the right shows the impacts of leaks and 
identifies when they start

ÅEstimates can be provided on daily water loss due to 
system leaks
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Prevent unattended fire pump systems from freezing

CASESTUDIES

Low pump room temp alarms are 
typically picked up as a common or 
system trouble alarm 
ÅFire pump controllers can provide an alarm to the fire 

alarm panels when pump room temperature goes below 
a user-defined threshold

ÅIf these alerts go unaddressed equipment in pump rooms 
can freeze leading to easily $100K+ damages plus an 
impaired fire pump

ÅMonitoring live temperature in the pump room along 
with early warning notifications can save a system before 
it becomes too late

ÅMany systems lost during the harsh winter in Houston 
last year

ÅRemote monitoring of the pump room saved a remote 
pump house at a West Virginia construction site during an 
unattended weekend period
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Instead of calling the fire department, call the diesel fuel delivery truck

CASESTUDIES

Fire Pump Controllers have a wealth of data available, but usually only basic 
alarms display in the fire alarm panel
ÅWhat does Common Trouble actually mean?

ÅFuel Tank Level Low

ÅHead on-site to pump room to diagnose

ÅRemote monitoring can reduce visits to only critical and urgent items
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Diagnose to Dispatch instead of Dispatch to Diagnose

CASESTUDIES

Reduce service visits by 
understanding system issues 
before arriving on site
ÅIssues arise, Common Trouble alarm

ÅHistorically a technician is sent to figure out the 
problem and then often has to return after 
preparing the correct parts

ÅInstead, FireConnect and remote monitoring can 
ÔÅÌÌ ÙÏÕ ÔÈÅ ÉÓÓÕÅ ÂÅÆÏÒÅ ÙÏÕȭÒÅ ÏÎ ÓÉÔÅ ÅÎÓÕÒÉÎÇ 
a more efficient visit


